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iConnect Frequently Asked Questions
•

Will the student computers be handed in each summer? Yes, every June students will turn in their
computer to the technology department.

•

Will the same computer be returned to an individual student in subsequent years? Yes, we are
recording the serial number of the computer assigned to each child and will reissue that machine
every September.

•

Where is the distribution night being held? The distribution nights will be held in the Performing
Arts Center (PAC) and then cafeteria of the new building.

•

What is the replacement value of each MacBook Air? $900

•

What do I do if I cannot attend my assigned distribution night? A night will be held during the first
week of school for students who have not received their laptop. The date will be published during
the week of August 18 via email, web page, etc.

•

Can I send an alternate adult in place of a child’s parent? Yes, if you have completed the online
form then parents may send a proxy.

•

Will insurance be offered annually? Yes

•

Why does the Worth Group offer multi-year coverage options? This is simply a convenience for
parents.

•

Can I sign up or decline the insurance as a family or do I have to do it for each child?
Unfortunately, for this year, you have to complete the form for each child. We hope to expedite this
in the future.

•

Do I need to bring proof of insurance to pick up the laptop? No, we are tracking that electronically.
If you do not sign off on the Agreement when accepting or declining the insurance, you will have to
that first which delay you during the distribution process.

The Duxbury Public Schools engage students in a stimulating and diverse education that challenges all students
to excel while developing the competencies and confidence to adapt and contribute their skills in an
ever-changing world.

